June 1, 2021
TO OUR RESIDENTS, RESIDENT FAMILIES, TEAM MEMBERS, BOARD OF DIRECTORS AND PHYSICIANS:
Tomorrow CC Young goes “live” with our new screening tool called Accushield:
1. GUESTS
Guests arriving on campus will need to stay left and stop at the screening area where you will get out of your
vehicle, walk into the Vista Lobby, and visit one of two Accushield kiosks. There you will log in, identify yourself and
the resident you are visiting, and answer covid-19 SCREENING questions. Accushield will prompt you to position
your face over the screen so it can take your temperature. Finally, it will print a nametag. Be sure to affix the tag to
your shirt or blouse so you are easily identified as a guest on campus. Rest assured, we will have staff there to
assist you through this process until you are comfortable with the technology.




We have had questions about our visitors with mobility or child care issues such that getting in and out of a
car to go to the Accushield kiosk would be challenging. Our team at the front gate is prepared to screen you
in the car if you need that assistance.
For those “just picking someone up”, we still request that you visit the Accushield kiosk so that we have a
record of your visit. Longer term, even when we are not screening for COVID-19, we want to have a record
of guests as they come and go. This tool, which is used effectively by many other senior living communities
nationwide, will help us track and manage guests on campus.

2. CC YOUNG EMPLOYEES
Team members, as you arrive in a vehicle, stay right and go to your designated parking spot, then to one of the four
Accushield kiosks on campus. As you know, the kiosks are located at the timeclocks in The Point basement and
Overlook kitchen, then also in the Vista Employee Dining Room and Vista 2nd floor elevator lobby.
 Note that if you have the mobile app on your phone, you can answer the screening questions before you
arrive and then just hold the QR code up to the scanner in the kiosk.
 Then you need to have Accushield take your temperature and print a nametag.
 Turn your nametag in to your supervisor for record keeping.
3. To readily differentiate between resident and staff vehicles, our team at the front gate will be handing out color
coded signs which can be placed on your dashboard for identification. Resident signs are blue. Staff signs are
yellow.

In addition to launching Accushield tomorrow, please be advised of these updated protocols all over campus:




Independent Living residents: Masks are optional.
Guests: Please wear the nametags printed by Accushield. This helps our team identify you as a guest.
Assisted Living Guests: Since stopping to “check in” via Accushield, you no longer need to stop at the
reception desk when you arrive. However, to comply with current Texas HHSC guidelines on visitations,
please do continue to email or call ahead to schedule your appointment. If/when Texas HHSC modifies their
current guidelines, we will modify this request accordingly.



For vaccinated employees, there is no mask required if you are in non-licensed buildings/areas. Unvaccinated employees must still wear a mask in non-licensed buildings/areas. Masks for vaccinated guests
are optional in these areas which includes:
The Point
Asbury
Hillside – ground level
Vista Therapy Gym



Overlook
Thomas
Vista – floors 1 and 2

As per Texas HHSC guidelines, all employees, AL residents and AL guests must continue to wear KN95
masks in licensed healthcare buildings which include:
Hillside – floors 1 thru 4
Vista – floors 3 thru 9



Note: Elevator occupancy guidelines still apply all over campus: Please, no more than 4 in an elevator at a
time.

This month marks many changes on our campus. Bear with us as we adjust to these new processes. If all goes
well, we will be reviewing additional changes in the coming weeks and months.
Thank you for your cooperation,

Russell Crews
President and CEO

