
 

 

           May 8, 2020 
TO OUR RESIDENTS, FAMILIES, AND TEAM MEMBERS: 
 
CC Young and all other Texas senior living facilities are still operating under Executive Order GA 08 dated March 19, 
2020, from Governor Greg Abbott, as amended, as well as the order from Dallas County Judge Clay Jenkins issued 
May 4, as amended, which prohibit all visitors to senior living facilities other than those deemed essential. 
 
The number of COVID-19 cases and deaths in Dallas are not yet declining.  CC Young is committed to staying 
vigilant and we are asking residents, families, and team members to do the same.  As difficult as it is, we must 
continue with social distancing, hand washing, wearing masks, and all you can do to keep yourselves and your 
homes clean from the virus.  We each have a responsibility to everyone in our lives to keep ourselves and each 
other safe and healthy. 
 
Even though the economy is starting to open and some restrictions are being lifted, that does not mean we are out 
of the woods.  As an example, local hair salons may legally open today but our hair salons will remain closed until 
further notice.  Our campus will continue with our current protocols and processes to give us every opportunity to 
prevent the spread of COVID-19.  It is our responsibility to do all we can to protect our residents and team 
members.   
   
Government mandates and regulations change frequently and we are required to adapt quickly as well.  NEW items 
for you: 
 

1.  Just yesterday, we were informed of a new requirement from the Texas Department of Health and Human 
Services that requires a quarantine period of 14 days for those individuals admitting/re-admitting from a hospital 
or emergency room. 
 

2.  Effective immediately, anyone dropping items off at The Vista screening area is required to wear a mask. 
 

3.  Our team is starting conversations about safe ways to increase social interaction among our residents.  Just this 
week we added a cooking demo to our broadcast schedule which will become a regular, inter-active feature.  
We’ve also added some campus ‘scavenger hunt’ style games to promote outdoors and exercise for those who are 
able and a socially distanced, resident-driven concert in the park.  There will be more creative programming to 
come.    
 

Thank you for your overwhelmingly positive response to our position on campus restrictions such as the attached 
letter of support from many of our Asbury residents.  There are many more letters of support, but this one was 
particularly powerful.  This is a difficult and emotional time for all of us.  Your support keeps us going knowing that 
you appreciate our caution and knowing that we will see this through together.   
 
 
Russell Crews 
President and CEO 
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