
 

 

April 30, 2020 
 
 
FOR OUR CCY FAMILY - RESIDENTS, RESIDENT CONTACTS AND TEAM MEMBERS: 
 
Gov. Greg Abbott has recently announced the first phase of the ongoing plan to safely and strategically open 
Texas while managing the spread of COVID-19.  Phase One commences May 1, 2020, and non-essential visits 
to nursing homes, assisted living facilities, and long-term care facilities continue to be prohibited.  
  
Although some state restrictions are being lifted, CC Young’s protocols will remain unchanged.  This includes 
current visitor restrictions, continued front gate screening protocols for all staff and essential vendors, and 
quarantine protocol for residents or patients leaving campus for any reason including doctor’s appointments 
or emergency room visits.  
 
Please note that our quarantine protocols for residents or patients have been enhanced.  Any resident leaving 
campus and visiting a hospital or emergency room will be required to quarantine on the 7th floor of The Vista 
for at least 7 days.  Prior to the end of the 7 days, they will be given a COVID-19 test.  The minimum 7-day 
quarantine and a negative COVID-19 test will be required prior to relocation of the resident or patient 
anywhere else on our campus.   
 
If leaving for a regular doctor’s appointment or regularly scheduled medical intervention in a private office, 
the quarantine protocols remain unchanged and will occur in the resident’s apartment, with their spouse as 
applicable, for at least 7 days. 
 
Throughout this process, CC Young has assessed protocols daily and made adjustments as guidelines have 
dictated and as our needs have changed.  We are pleased to continue to report that CC Young has not had any 
residents that have had a COVID-19 positive diagnosis. 
 
Thank you for the joint effort.  We are in this together and we appreciate your continued support. 
 
 
Russell Crews 
President and CEO 
 


