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April 24, 2020

TO OUR CC YOUNG FAMILY:

We are pleased to report CC Young has not had any residents that have been diagnosed as COVID-19 positive.
CC Young took an early and aggressive approach to restrict access to our campus while carefully following the
guidelines and recommendations of the CDC, CMS, and the Texas HHSC. Our COVID-19 protocols have
exceeded the restrictions imposed by the orders issued by the State of Texas and Dallas County. We review
our protocols on a daily basis and make adjustments as the COVID-19 pandemic evolves.

In addition to the COVID-19 pandemic, an economic crisis has emerged. The pressure to begin the process of
opening the economy will be significant. CC Young will continue with our current protocols even if some of
the shelter-in-place restrictions are eased and the economy begins to recover. Our highest priority continues
to be the safety of our residents and employees.

| encourage you all to remain vigilant in your lives away from campus and maintain the good habits we have
established these last several weeks: wash your hands frequently with soap and water, wear a mask when in
public, continue social distancing and keep 6 feet away from others when you are in public, and limit your
visits to congested retail areas when possible.

Thank you for your continued support. Together, we will get through this!

Russell Crews, President and CEO

“It is not enough that we do our best; sometimes we must do what is required.”
— Winston S. Churchill
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